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Public Bank CDM Top Up Steps 

Steps Description Screenshot 

Step 1 Select --> Bill Payment 

 

Step 2 Select --> Press 'Accept'  

(Note: this screen is about 

information disclosure). 

 

Step 3 Select --> Input '519' and press 

Enter.  

(Note: The Payment Code for 

MPAY is assigned as '519' 
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Step 4 Advised the customer to input 

MPAY's Account No and press 

Enter. Example: 

a) MPay Balance 

“636840******6774” 

b) MPay Mastercard 

Prepaid Card 

5253********8912” 

(Note: On this screen, this is the 

Reference 1 assigned. The touch 

on-screen keyboard will trigger 

and customer will use it to input 

MPAY's Account No). 

 

Step 5 Advised the customer to input 

the Reference 2 and press Enter. 

Example “Mobile Number”. 

(Note: On this screen, this is the 

Reference 1 assigned. The touch 

on-screen keyboard will trigger 

and customer will use it to input 

MPAY's Reference 2). 
 

Step 6 Input amount and follow the 

guided complete transaction 

process onwards. 
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